OPOI XPHZHZ YTIHPEZIAZ

«HAEKTPONIKH NMAHPQMH AOTAPIAZMQN ME KAPTA»

H AEH A.E Snuolpynoe tn véa umnpeoia «HAEKTPONIKH MAHPQMH
NOTAPIASMQN ME KAPTA» (oto €fng «Ymnpeoia») ywa tnv TANPpWUA
Aoyaplaopwyv NAeKTPLKOU pelpaTog NeEAATWV TG, LECW TNG LOTOCEALSAG TNG UE
TN XPNoN TUOTWTLKWY, XPEWOTIKWY KOl TIPOTIANPWHEVWY KAPTwV £€KSoong Twv
Tpamnelwv Alpha Bank, EBvikng Tpamelag tng EAAASog, Tpameloag Eurobank

Ergasias, Tpdneloc Melpawwc, Attica Bank kat SUVETALPLOTIKWY Tparelwv?.

H urnootnpién Ba napéxetal péow €8IkAG unnpeoiag («E@apuoyn ePOS») Tng
AlAY AE.

[IEPII'PA®H THX YITHPEXIAX

H xprjon tng Yninpeoiag SLEMETOL QMO TOUG TAPOVIEG OPOUC KOl TIPOUTOBEDELS,
TOUG omolou¢ oL Xpnoteg kalouvtal, adol OSlafAcouv TPOOCEKTIKA Kol
OUUPWVAOOUV, va ToUC amodextolV avemidUAAXTA, CNUELWVOVTOG TAVW OTNV
ermloyn «Amodéxouat toug Opoug ZuvaAlayne». Edv kamolwog xpnotng Sev
OUUPWVEL e aUTOUG TOUG OPOUG Kal TIC mMpoUmoBEaelg, dev Suvatal va tpoPel

oTn Xpron g ev Aoyw Ymnpeoiag.
H Sladikacio mAnpwung €xeL wg eENG:

BApa 1: Epdaviletal n 0606vn slocaywyng otolxeiwv: o Kwdikdg HAEKTPOVIKNC
MANpWHUAG, TO OGO Kal To TNAEDWVO EMIKOWVWVIACG, Ta omola MANKTpoAoyeEl o
xpnotne. Eav o xpnotng eloayayst Kwdikd HAektpoviknc MANpwHAG
SladopeTikd amnd tov emBupunTo Kot oAokAnpwoel tn Stadikacia emPeBaiwong,

n AEH &g ¢pépel omoladnmote guBUvVN Kal dev umoxpeoUTal va EMLOTPEPEL T

L E€aupoUvtat ot KdpTeg Tou ap)ilouv pe tov aptBud 432496.
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Xpripata Lo Tou cuoTUAToG. EmumAéoy, To cloTnua EAEYXEL AV Elval UTIAPKTOC

0 Kwdkdg HAektpovikng NMANpwUAC.
Mo T xprion tng Ynnpeoiag dev umapyeL emupBapuvon.

BApa 2: Eudaviletal n 060vn emiPeBaiwong Twv oTolXelwV TNG cuvaAAaynC.
ITNV Mepimtwon mou 0 XpHotng amodacioeL va NV mpoxwpnoel, Ba tou Sivetal

n Suvatotnta EMOTPOdN G OTO CNUELO EKKIVNONG.

BApa 3: Epdaviletatl n 0006vn elcaywyng Twv OTOLXELWV TNG KAPTAC, Ta omoia
elval o aplBuog kaptag, n nuepounvia AnENg kot o aplBuog achaleiag tng

KAPTOLG.

H AIAZ A.E. KOTOTILV TWV OvVayKOiwV EAEYXWV TWV OTOLXELWYV TTOU GUUTTANPWOE O
XPNOTNG, TA AMOCTEAAEL OTNV €KAOTOTE TPAmela ylo €Aeyxo w¢ TPOC TNV

0pBOTNTA KaL TNV EYKUPOTNTA.

BApa 4: Epdaviletal n oeAida Tou anmoteAéopaTog TG cuvaAlayng, To omoio
umopel va elvat 1) €ykplon i andppudn tng. TNV Mepimtwon €ykplong amno tnv
Tpamelo KoL EMITUXOUC OAOKANPWONG TNG cuvallayng, eudavileTal oxeTiko
UNVULO, TO OTolo Umopel va eKTunwBel ] va amobnKeuTel 0TOV UTTOAOYLOTH TOU
XpNotn. To ev AOyw amodelKTIKO cuUVOAAAYNAG TEPAAUPBAVEL TIG AEMITOUEPELEG
™G ouvaAlayng, evOelktika Tov Kwdiko HAektpovikng MANPWUAG, TO GUVOALKO

OO0, TNV NUEPOUNVia Kot Tov aplOud cuvaAiayng.
Ye nepinmtwon anoppdPng TNG cuVaAAAYNG, OL XPOTEC EVNLEPWVOVTOL WG TTPOC

™V €kBaon Kal umopouv va anevBuvovtal otnv ekdotpla Tpdmnela tng KAPTAG

epooov auto avadEPETal 0TO EMEENYNUATIKO UVUUAL.
AYXDAAEIA

H AIAY €xel kataptroel Kal UAOTOLEL otpatnyikr Slaxeiplong Asttoupytkol

KwvéUvou, n omola epAapBavel petafl AAAWV:

e Avavéwon Tng motomnoinong mou diatnpet n AIAL amnoé tov 08/2014 pe to
npotuno aoddAelag evaicOntwy dedopévwy kaptwv PCl DSS otnv véa

£€kdoaon tou npotumou (PCI DSS version 3.1).



e [wtomnoinon g AIAZ cUpdwva Pe To SLEBVEG TPOTUTIO ETIXELPNOLAKNAG
ouvexelag I1SO 22301:2012.
e [lotomoinon t¢ AIAY cUpdwva pe To SlEBVEC MpOTUTIO AOPAAELAG

nmAnpodoplwv I1ISO 27001:2013.

AYNATOTHTEZX & IIEPIOPIZMOI THX YIIHPEXIAX

» O xproteg pmopolV va KotaBdAouv to TAAPEC UTOAOUTO TOU TEAEUTAiOU
AoyapLaopoU Toug ) Kal omtolodnmote GAAO moco emBUOUV HeyaAUTEPO 1) (00
Twv 0,30 eupw, TEPLOOOTEPO N AlYyOTEPO OO TO OGDENOPEVO TIOCO KOl
ave€opTATWG TOU €AV 0 AoyapLaopog ival AnEumpoBeopog i OxL, e SLKA Toug
gubuvn.

ZNUELWVETAL OTL LEPLKN 1 EKTIPOBeaUN e€0dAnon Aoyaplacpwy a) Sev amokAeiet
™V emBdapuvon He TOKOUG unepnuepiag 1 kat B) dev avaotéAlel T Stakomn
NAEKTPOSOTNONC AOYyW OdEIANC.

>» H mAnpwpun yivetal Sektr) akOUn Kol yla Toug TeAkoUg AoyopLacpuols mou
ekbidovtal katoém Avong g Zuppaong.

> e mepintwon mou n mapoxn €xet Slakomel Aoyw AnéutpoBeouwv ode\wy, n
MANPWUNA yivetal dektr, aAAA yla vo TipaypatonolnBel emavacuvdeon tng
TaPOXNG NAEKTPKOU PEUUATOCG, O XPROTNG UTIOXPEOUTAL VO TIPOOKOWUIOEL TO
amoSELKTIKO TNG €v AOyw ocuvalAlayng o omolodnmote Katdotnua AEH f va
ETUKOWVWVNOEL HE TO TUAMA E€umnpétnong MNeAatwv KoAwviag otov aplouod

11770, wote va untoBaAel aitnon emavacuvdeonc.
EYO®YNH THX AEH

» H AEH A.E, 6gv ocuMAéyel oUte amobnkeUeL Kol v yEvel dev eneepyaletal o
omoLodnToTE 0TASLO TNG EKTEAEONG TNG MANPWHNG oToLXEla amapaitnTa ya tnv
€KTEAEON TNG TMANPWHNAG (TT.X. OTOLXELD TILOTWTIKWV/XPEWOTIKWV KAPTWV) OUTE
KOl OLVOLLLLYVUETAL LE OTIOLOSNTIOTE TPOTO OTNV €KTEAECN TNG TANPWHUAG. o
omotwadnmote audloBATnon 1 KAl €PWINOCN OXETIKA HE XPEWOELS OTNV
TUOTWTLKA/XPEWOTLKA TOUC KAPTA, OL XPNOTeG Oo TPEMEL AvTLOTOL(O Vv

anevBuvovtal aneuBeiag otig Tparmneled.



» H AIAY Sev ene€epyaletal otolxeia anod ta omola MPOKUTITEL N TAUTOTNTA TWV
XPNOTWV.

» H AEH A.E. Aappavel ano tn AIAZ A.E. ta otolxela tng cuvaAdayng ( Kwdikod
HAektpovikng MANPWUAG, aplBpud cuvaAlayng Kot Tooo MANPWHNG), Ta onoia
enefepyaleTal Kal XpNOLUOTIOLEL ATTOKAELOTLKA YLOL TO OKOTIO TNG EKTEAEONC Kall
oAokAnpwong tng MAnpwung. Ta unoyn otolxela ev avakolvwvovtol oUTe
uetadibovtal and tnv Etalpeia pag oe omolovdnmote TPito, €KTOC QMO TIC
AVWTEPW ouvepyalopeveg Tpaneleg kot tn AIAZ A.E. EpOcov 0 xprotng emAEYeL
NV MANPWHN Tou Aoyaplacpol Tou HEow TNG YInpeolag, eykpivel Tn ev Adyw
uetadoon.

» Katd ta Aoutd, .oxuouv oL 6pol Kal ol epappooTeeC dlatdlel tou EAANvIKoU
Swaiou (N. 2472/97 nepl mpootaciag Mpoowrnikwv Sedopévwy, OMwe €XeL
tpornomnotnBei pe to N.4139/2013).

» H AEH 6ev dépel omotadnmote guBUvn yla tuxdv aduvauio mpoéopaong Twv
xpnotwv otnv Ynnpeoia. H AEH Statnpel to Sikaiwpo mpoowpLvng 1} 0pLOTIKNAG
Slakomng tng Ymnpeoiog pe n/kal xwpic mposwdonoinon mpog Toug XPHOTEC

Aoyw avaPadulong i ouvtripnong tng Ynnpeoiag f yio omolodnmote aAAo Aoyo.
YIIOXPEQXEIX XPHETQN

OL xprioteg amodExovtat Kal cupdwvolVv OTL Ba Kavouv cUVVOUN Kal cUPdwWVN

LLE TOUG MAPOVTEG OPOUC XPNONG TNG YIINPEDLAC. ZUYKEKPLUEVAL:

1. Aev Ba xpnowiomowolv ol idol kot dev Ba emitpénmouv o€ TpPiltoug va
Xpnotpomnolouv tnv Yrnpeoia yla avibikoug f mapavopoug okomoug.

2. Asv Ba mnopamAavioouv oOmolovOATOTE WG TPOC TNV TIPOEAEUCH TOU
TLEPLEXOUEVOU TNG YTINpeoiag, {NULWOoOoUV HE OMOLOVENTIOTE TPOTO TN GriUn TNG
AEH 1 koL tpitwv.

3. Aev Ba petadwoouv PE OMOLOSATOTE TPOTO N ATOKTRoOUV TipocoPacn o€
TEpLEXOUEVO Tou eite mapaflalel omowadimote Sikalwpoto TPltwv Eeite
TIPOOPBAAAEL TNV TIPOOWTIKOTNTO TPitwv £ite TapevoyAel pe omolovdnmote
TPOTIO T OTOMIKA KOL KOWWVIKA OlKOlWHOTO TPpITwv €lte £pxetal, He

omolovénToTte TpOmno, o€ aviiBeon Ue To VOUoO.



Aev Ba eykataotijoouv oute Ba TpowBricouv HE OMOLOVOATOTE TPOTO,
omnotoudnmote eidoug un e€ovatodotnuévn dtadpruion n pun Intnbévta anod tov
TIAPAAATITN NAEKTPOVLKA UnvUpata (spam), aAucLOWTEC EMLOTOAEG, CUOTH AT
nupapidwyv kat omowadAmote AAAN  popdnG avemlbupntng Tmpowbnong
TIEPLEXOUEVOU).

Agv Ba B€oouv og kivbuvo Tnv aopaiela Tou Siktuou Tng AEH.

Aev Ba amokaAUouv MAnpodopleg TOU TTEPLEXOUV TTPOCWTILKA SeSoUEVAL.

Agv Ba mpoPouv og nBeAnuévn mapafacn tng Loxvouaoag vopoBbeaiag.

Ye mepimtwon mou ot xprnoteg Sev TNPoUV OTMOLASATIOTE Ao TIG VOULUEG N
OUMPATIKEG TOUCG UTIOXPEWOELG, N AEH &ikatoutal va aokfosel KABe VOULUO

Swailwpad tng.

H AEH &waloutal va tpomomnolel omotednmote Xwpig mpoeldomnoinon Toug
napovteg Opoug TuvaAlayng, UTO Tov OpOo OTL Ba EVNEPWVEL OXETLKA TO TTAPOV

KElLLEVO avadOopLKA UE TNV EKACTOTE TPOoOnKn 1 Tpomonoinon.

MNna kabe Oleukpivion oxeTKn Ue TNV Ymnpeola, oL XpAOTEG UmopolvV va
anevBuvovtal oto Tunua TnAedpwvikng EEunnpétnong NeAatwyv KaAwvtag oto
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