APXH 1H> >EAIAAX

AIIOAYTHPIEYX EEETAXEIX A’ TAEHX
EXIIEPINOY I'ENIKOY AYKEIOY KAI IIANEAAAAIKEX
EEETAXEIX EZMIEPINOY EITAA (OMAAAX B)
IMMEMIITH 20 MAIOY 2010
EEETAZOMENO MAGHMA TEXNOAOTIKHX
KATEY®OYNIHX
(KYKAOX MIAHPO®OPIKHYX KAI YITHPEXIQN):
APXEX OPTANQXIHYX KAI AIOIKHXIHX EIIIXEIPHIEQN
KAI YITHPEZIQN
TYNOAO ZEAIAQN: TPEIX (3)

OMAAA 1"

I'oo t11¢ mapaxdtw mootdaoerc A1 va yodyWete 010 TETOAOLO
oa¢ 1o yoauua tne xabeutdc xor dimAa tnv EvéelEn Xworto,
av 1 mootaon eivar owotn, 1 Ad@og, av n mTpotaon eival
AavOoouévn.

Al. o= O oyxediaoudc e mapaymwyng €xeL pacird otdyo TNV
emtdtwEN Tov valitepov amotehéonatoc (Lovadeg 4).

p— H Odiayxeipion tOov YX0O0VOU OAVNREL OTLC AVOQWITLVEC
LXOAVOTNTESC TWV SLorNTIXDV OTEAEYDY (LOVAdec 4).

v- H AMyn amogpdoecwv oe ovvOgxrec afefardotnrtog
AVAREL OTLC OLAVONTIXRESC LXAVOTNTESC TWV OLOLUNTLRMOYV
otehex®dv (novadec 4).

0. Mdvatlep elvar aviogc o0 Omolog TETVYALVEL
amotehéopata u€ow TNG €pyaotac GAAwv avlodmwy
(novdadec 4).

e. O Henri Fayol vmootfpilEe 611 m yoa@geloxpatia
(drolxmomn néow yoageimv) eivar to mwAEov Aoy
w€oo Yy TNV  Aaoxnomn ehéyyov WAV  OTOVC
avBpowmove (novadecg 4).

Movadeg 20

TEAOX 1H> AIIO 3 ZEAIAEX



Παναγιώτης
Strikeout

Παναγιώτης
Strikeout

Παναγιώτης
Strikeout


APXH 2H> >EAIAAX

I'oo 1i¢c mapaxdtw nuittedeic mootdoels A2, A3 »nat A4 va
YOAWETE OTO TETOAOLO O0C TOV aplluo NG mEOTAONS Xl
SimAa TO yoduua TOV AVTLOTOLXEL OTO OWOTO OCUVUTANQOWUC

Tnge.

A2.

A3.

A4.

H eEaxpipwon tov amoteleoudtov neg emiyeionong
AVNREL
0. OTNV TOQAYWYLRN AeLTOVQYIA.
B. otnv owxovoulxry Aettovpylia.
Y. OTn AeLttovpyia tne €0eVvac ®ol AVATTVENC.
0. o1n Aerttovpyia tne TANEoPdENoNC.
Movaodes 6

H amodotixdtnta twv emevOvuévov xepaiainv elval
Evag  AELTOVOYLROC OTOYOC TNC  EMLYELONONE WOV
AVOPEQETAL

g. OTNV TAQAYWYN.

B. oTic raLvoTomiec.

Y. OTO OVuVOALXA weyéOn tne emiyelononc.

0. otnv ayoopd.

Movades 6
H sioo0nuatiny ToALTI®Y EVIACOETAL OTO
. OLXOVOULXRO TEQLPAAAOV.
B. vouwro meplfdailov.
Y. TOALTLOULRO TEQLPAAAOWV.
0. TOoALTILXG meEQIPAAAOV.
Movades 6

AS5—No amavIoeTe oTo TAQUXATW BEuata:

o~ [Tov otoyeveL M  AmWOTEAEOUATIXRY) TEOWONOM;
(novadec 6).

p— No oavagéoete, ovouaotTixd, TS UETAPANTEC TOV
uiyuatoc udoxetivyr (marketing mix) mov elval
Yyvwotéc otn Piprroyoagia we ta “4P’s” (novadec 6).

Movaodes 12

TEAOX 2H> AIIO 3 ZEAIAEX



Παναγιώτης
Strikeout

Παναγιώτης
Strikeout

Παναγιώτης
Strikeout


APXH 3H> >EAIAAX

OMAAA 2"

Bl. Na oavamtvgete ta O0UV0 %=UVQLOL YOQOAXTNOLOTIXA TOU
OLaXQIVOUY  TILC EMLYELPNOELL oo  TILC VTOAOLITEC
TaQAYWYLREC LOVAOEC.

Movaodes 12

B2. Na mepuypdypete TNV  €uUmOQL®xY  AgLtovpyio  Tng

emLyelononge.
Movadeg 10

B3-Anéd tic  emuépovg  Aertovpyiec  tng  Aroixmong
AvOpowmivmv [Tépwv, va avamxtvEete:
a. TN A€LTOVEY(OL TOV TWEOYQAUUOATLOUOU avOQWITLVOU
duvautrnov (novadec 14),

B. v moAirtiny anofddv (novadeg 14).
Movadec 28
OAHTIEY (yia tovg eEetalonévovg)

1. 210 7tetpddL0 va YOAYETE UOVO TO TOOXATUQATLXA
(mueoounvia, xatevbvvon, eEetalduevo udbnua). Na _unv
avityedyete ta Béuata oto TETEAdLO.

2. No yOAYPETE TO OVOUUTERXWOVUVUO OOC OTO TAVW UEQOC TWV
PWTOAVTLYQAQwYV, auéows UOALS oag moapadoBovv. Aegv
EMLTOEMETOL VO YQAWETE ONOLAONTOTE GAAM oOnueiwon.
Katd tnv amoydonon oac va moapadwoete wali ue 1o
TETPAOLO XOL TO POTOAVIIYQUEOL.

. No aravinoete g10 1100016 odag o€ OAa ta Oénata.

4. No YyOAWETE TLC ANMAVINOELS OOC WOVO WUE WITAE | HOVO HE
LaVEO0 OTVAO OLaQ®ElaS ®al LOVo avEELTNANG LEAdVTG.

5. KaBe amdvinon texunolmuévn eivatr amodenT).

6. Avdprero eE€taong toewg (3) doeg uetd ™ dravoun Twv
PWTOAVTLYQAPMV.

7. Xp6voc dvvatic amoyxwonone uia (1) doo uerd 11
dravoun tTowv BepndTmv.

KAAH EIIITYXIA

TEAOX MHNYMATOX

W

TEAOX 3H> AIIO 3 ZEAIAEX



Παναγιώτης
Strikeout


