H «TaXEia diadikaoia» TOU EupwTraiou
AlapeooAaBnTy Trapéxel BonRdsia  yia TAXUTEPN
mpoéoBaon og Eyypaga Tng EE

H «tayeia dtadikacia» touv Evpwriaiov AlapecoAapnti
mapexetl fonbewa yia tayvutepn npocPacn og eyypada tng EE

To Beopik6 6pyavo/O YmoPdaAete O AlapecoAafntic O AlapecoAafnTic
opyaviouog tng EE avadopd otov  anmodaciel EVIOC TTEVTE  £XEL WC OTOXO TN
emPBefatwvel 6tL apveital  Eupwmaio EPYUCIHWY NUepwyY €dv  ARdn anoédaong
va oag eMTpEYPEL TNV AlapecoAafntry  pmopei va Sievepynoel  evtog 40
mpocfacn oe éyypado OXETIKN Epguva EPYACIUWY NUEPWV

H «Toyela oladkacioy TOV Evponaiov
Awapecorapntn mapéyer fondsra Yo tayvtepn TpocPaon
o¢ &yypaga tns EE

1. To Beopikd 6pyavo/O opyaviopdc g EE emPefoarmdvel 6tL apveital va caog

emrpéyel v apocPacn oe Eyypapo

YnoBdAiete avapopd otov Evponaio Atopecorapnm

3. O Awpecorafntig amo@acilel evidc mEVie €PYACIU®V MUEPDY €0V UTOPEL
VoL OLEVEPYIGEL GYETIKY] £pEVVA

4. O Awpecorafntig €xel g otoY0 TN ANYN omopaons evrog 40 epydoipmy
nuepAv

N

Néa taysio owoiwkaoia tov Evpomaiov Awopecorafnti
Y0 AVaQ@OPES TOV aPOPoVY TNV TPpocPacn o€ Eyypaga



Avtipetonilete dvokoAieg TpdsPacns o€ £Yypapo 1| o€ Eyypopa To OToio £YEL TNV
KaToyn Tov Becuikd Opyavo i opyaviopnog g EE;

Y& OpPIOUEVEC TTEPMTMOELS, To. Becpikd Opyovo 11 ot opyovicpoi e EE €yovv to
dwkaiopa va apvnBodv v mpdcsPaon oe Eyypapa g EE emkalodpeva e&opéoeig
dvvapel tov kavoveov e EE oyetikd pe v mpdcfoon oe €yypaoa. Epdcov
axolovOncate TN drodikacio aitnong yio TpOGPacn o€ £YYPopo Kot To OESUIKO Opyovo
N o opyaviopnog ¢ EE emBePaivwcav v amd@aon Toug yuo Leptkn 1 TANpn dpvnon
npocPaocnc, propeite va amotabeite otov Evponaio Atapesorapntr yio fondeta.

Avto mpodmobétel TV vrofoAr) avoeopdc otov Alapecoiafnt, akolovBdvtag T
ouvnOn dadikacio.

Agdopévou 0Tt o1 TNGELS Yo TPOSPacT o€ dNUOGLA £YYPAPO CLYVA TPOEPYOVTAL OO
dTopo 1 0pYAVAGELS TOV YPELELOVTOL VO, GUUBOVAELTOVV TO EYYPOPO AVTE EGTEVCUEVO,
0 Awpecorapnmg amopdoice va Oeomicet o Tayeio Sadikasio yio T dekmepainon
TOV €V AOY® OVAQOP®V Y10 «TPOSPacn o€ £yypoapay.

Apéomc LOAG 0 AloplecoAaPNTNG YVOGTOTOMGEL OTL EAAPE TNV AVOPOPA, GTI GUVEYELL
0o amopacicel evtog TEVTE EPYACIU®V MUEPAOV KATA TOGO pmopel va die&ayetl Epguva
eni TG GLYKEKPEVNG avapopds. Avtd eEaptdtat omd S1UPopPov TaPEYOVTES, LETOED
GAL®V amd TO GV 1 avoEopd elval TapadeKTN (Y10 TOPASELY LA, EAV O EVOLAPEPOUEVOC
éxet e€avtAnoet m dwadikacio vTofoAng aitnong yio TpOGRacT GE EyYPOPa EVOTIOV
oV gv AOY® opydvov g EE) 1 xotd mdso n e€nynon mov 860nke oyetikd pe tnv
dpvnomn g tpocPacng eivatl evAoyn.

210)0G ToL Atlapecorafnt elval vo AapPavet TIg 0mOPACELS GYETIKA E QUTNGELS TOV
aQopovV «tpocPacn ce £yypaea» evtog 40 epydoipwv nuepmv (amd v nuepounvia
naparofg g avaeopds). Katd m didpkeia Tov ypovikod avutod d1acTtiatos, pmopet
va Otofovievtel pe to ekdotote Opyavo 1 opyavicprd, Ko vo eEETAGEL TA GYETIKA
EYypoQa.

Ymv mepintwon mov o Awpesorafntig dmoT®oel 0Tt T0 Becpuikd Opyavo 1 o
opyaviopds g EE kakdg apvinkav v npdsPfacn oto/cta £yypapo/o dvvatal vo
npoPel o€ cOGTAOT LE TNV oToia yopMYel apécmg eite mANnpn gite pepikn mpdcPacn ota
ev AMyo €yypapa. O Altopecorafntig avaplével 0l GUGTAGELS TOL VO YivovTal deKTEG
TP TOV UN SEGUEVTIKO YOPUKTI PO TOVC.

Ye mepinmtoon mov kdmowo omd to Oeopkd Opyova kor opyoviopovs g EE dev
oLUUOPPMOEL TPOG TIG GLOTAGELS TOV, 0 AlapEGOAAPNTNG LWITOPEL VO TOPATELYEL TO
e oto Evponaikd Kowofodio pécm g vroPfoing edkng £kBeonc.


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=LEGISSUM%3Al14546
https://www.ombudsman.europa.eu/en/atyourservice/secured/complaintform.faces

