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1. Copyright

iTALC — “Intelligent Teaching And Learning with Computers® is subjected to GNU
General Public Licence and was conceived and developed by Tobias Doerffel. All rights
reserved by Tobias Doerffel © 2004-2008

2. Program description

iTALC is a didactic software program, which was developed especially for computer-
work at schools. Nevertheless it can be used in other learning environments.

iTALC provides the opportunity to monitor and influence trainee activities and
consequently supports the work with modern technique in the classroom.

For example you are able to see the content of the trainee’s screens on your own
screen. If one of the trainees needs assistance, you can access the trainee’s desktop
and engage supportively. The trainee sees all of your actions and is so able to learn
new procedures.

If you have to make a new circumstance understandable for the trainee, you can
change to the demo-mode. The trainee has also the possibility to demonstrate
something. For this action it is necessary to click on his desktop screen to bypass his
screen to the screens of other trainees.

iTALC has other functions, too. Like locking the trainee screens, so that they are not
able to work any further and are constrained to give you attention.
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3. Program start

On the first startup of iTALC a dialog appears, which is indicating that there is no config-
file existing. This file will be created, as soon as you make changes in the program
configuration. Confirm this hint by clicking “OK”.

f Mo configuration-file found

Could not open configuration File C:YDocuments and Settingst Trainee1lapplication
DataiiTALChglobalconfig, xml,

‘ou will have to add at least one classroom and computers using the cassroom-
managet which you'll find inside the program in the sidebar on the left side.

W K

IfiTALC is already running on the master PC or a client PC, the iTALC
logo appears on the right side of the task bar.

6,0 1615

A service is used to ensure several functionalities to some programs. Services are
running hidden.

To activate the service (if it's not

4 Computer Management E”Elg‘
already active), go to He gt wew I 1o 2
. = 20X »
Settings [] Control  Panel [ aeemem
g [ Computer Manaem: *3 Computer Management (Local)
Administrative Tools [] Computer Lt Chent s bt | st | s B
. Event Log Logs event messages
Management, select the service Supthe ke oo oo Hob v v v 1
“r . ” . . — %Index\ng Service
ITALC Cllent and CIICk the trlangle %Internet Conngction Sharing Provides network addr
. IPSEC Policy Agent Manages IP security p
button 1 (start) in the menu bar. To g AL Cert
K ) %L ogical Disk Manager Logical Disk Manager
Sto p th e Se rVI Ce , Cl |Ck O n th e re Cta n g |e %Lugica\ Disk Manager administrative Service  Administrative service
aMessenger Sends and receives me
SNet Logan Supports pass-through
b Utto n 2 (Sto p ) . %Netmeeting Remoke Desktop Sharing Allows authorized peo|
%Network Connections Manages objects in th
% Netwark DDE Provides network tran
%Network DDE DSDM Manages shared dyna
NT LM Security Suppart Provider Provides security ko re
s Performance Logs and Alerts Configures performar
%Plug and Play Manages device inskall ¥
< >
< # ™\ advanced {_ Default
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4. User interface

D iTALC 1.0.4

n

TOUF TTALL=CONTUracion

() trterval between updates

[t second =

[g Network inkerface for demo-mode

I{45A24762-7A6F-4759-ADEE-315424F391E2}: 1 LI

ity of demo-rnod e
@ Qualty of deno mode 8] Trainee1 (New Classroom) [=|[B][X]
[ Lewiis sy =l — ==

[

I Mo balloon-toolkips

7 | Your TALC-Configuration

Sy Your role (needs according keys!)

[Teacher =l

Settings for multi-logon

Darmain |

g Double-click action for client-window
|§ Remote cortrol =

Pizase note, that some changes won't take effect
unbil vou restart ITALC.

# iTALC 1.0.4

upper menu bar

left menu bar

working area for the upper menu bar
working area for the left menu bar
— client-window
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4.1Upper menu bar

After starting the program the program surface of iTALC appears. On the upper screen
you will find a menu bar with following, explained options:

You can choose the active classroom.

Classroom

By clicking the button “Classroom” a context menu appears, with which you are able to
choose a classroom or to hide the teacher’s pc.

4.1.20verview
Default mode in iTALC. Gives you the opportunity to get an overview of
all connected computers.

Also all locked computers will be unlocked or the demo mode will be left if you press this
button.

4.1.3Demo on/off

' Fullscreen demo. In this mode your screen
%F will be transferred to all shown computers.
S Also the users are not able to operate at the
computers, because their input devices are

locked.

4.1.4Demo/window on/off

Tff Window-demo. In this mode your screen =]

el will be transferred to the trainees screen in [é E
: = a window. The users can change to other

' windows for continuing their work. Teacher Trainee

Drarnn .I".-'-.'in dowe off
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4.1.5Lock/Unlock all
Lock/Unlock desktops. To gain the full

——
. attention of the users, you can lock up their —
desktops by pressing this button. In this - |:>
| mode all input devices are locked and the —

screens of the trainees are turned black. Teacher Trainee

Unlack all

4.1.6Text message

: Use this button to send a text message to all active users.
For example you can send them new instructions.

Click on the button “Text message”. With the appearing window
you are able to type in a text message. On Clicking “OK” the
message will be send to all active computers.

ssssss

4.1.7Power on

Click this button to turn on all shown computers. On this way you do not
have to turn on every single computer manually.

Note: “Wake Up on Lan” has to be set on in the BIOS if it's possible.

4.1.8Power down
Click on this button to power down all shown computers (e.g. after lesson

4.1.9Logon

ﬂ’ Remote Logon. After clicking this button you are able to logon to all
shown computers by typing in username and password.

Note: The computers should not be already logged in with any other username.
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4.1.10Adjust/align

( ‘ Adjusting windows and their size. On clicking this button the windows will
y be adjusted to the highest possible size. Also all windows will be aligned
new.

- __
Adjustfalign

4.1.11Auto view
' Click this button to align all active windows in order.
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4.2 eft menu bar

On the left side of the program surface you will find another menu bar with configuration
options for iTALC.

4.2 10verview

m The button “Overview” leads to a welcome page, were you

get some short explainations about the menu items of the

Wel 1o ITALC!
elcome ol left menu bar.

Here you see the working-bar which
containg several buttons, Each butkan is
connected to & workspace. Just take 5 laok
ak the available workspaces by dlicking on
the corresponding button.

Using the classroom-manager you can
manage your classrooms and computers.

3 l /s l a l B l [ l"'.— Overwew]

in you can open the user-ist.

The snapshot-warkspace is a very useful
tool. 1t let's wou manage the snapshots vou
made,

OF course you can configure iTALC, This is
usually done using the configuration-
warkspace.

™~ IF you want to know which users are logged
- n

|

) sbout iTALC

i
e
Lo
3
<
=
%

January 2008 9



iTALC User Manual

4.2.2Classroom management

Classroom-Manager

Revs Classraom

5 l y l ’ l o l; CIassrUUm-Manager[ (5] I

<

add/rermove computers andor classrooms.

by double-clicking them.

& ITALC 1.0.4

of a corputer o classroom.

4.2.2.1 Add Classroom

Right click to open the context-menu.

™ NMeuer Klassenraum

Classraoms/computers IP-address

¥

Use the context-menu (right mouse-button) to

Once you did 50 you can show or hide computers

Further actions can be found in the context-menu

Right click to open the context-menu. In this menu you can
add a computer or/and classroom to the management tree.
Now you are able to hide or show computers per double
click. More actions can be found in the context menu of a
computer or classroom.

Action for whole classroom 4

Choose “Add classroom”. | = Add computer

<4 odd classroom

A new window appears. Type in the
name of the new classroom and

Bitken geben Sie den Mamen des zu erstellenden klassenraums ein. confirm with “OK”. The new

Weler Klassenraum

| classroom should appear in the
Classroom management tree.

K, l ’ Abbrechen l
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4.2.2.2 Add computer

Open the context-menu by right click. Choose “Add Action For whale classroom >
computer”. If there is no classroom you will be asked to B dd computer
create one. s
M 2dd classroom
2 Add Computer @_E
K. Client settings In the following window you are able to type
=0 in the name of the computer and the
computer’s specific name. It's not
N General | B VM | B ThinClent necessary to type in the MAC-address. You
Nare can choose to which classroom the new
computer should be assigned to. Also you
TR/ hnstname . .
can choose which function the computer
MAC-address should accomplish.
Classroom Mew classroom ~
Type Student computer h
W 0K l l}{ Cancel l
IP/hostname

Please type in the IP or the PC-name (hostname) here. If there is one, you can also add
the appendant domain. Optional you have the possibility to add the port apart with a
double point (e.g. 123.123.123.123:1234).

To find out which IP the computer has go to Start -> Run. A new window appears. Type
in “cmd”. A black window appears. Type in “ipconfig”.

< C:\WINDOWS\system32\cmd.exe

INDOWS\system32\cmd. exe !Eﬂ

192.168.9.62
- 255_255_255.8
.= 192.168.9.24

January 2008 1



iTALC User Manual

4.2.3Logged in users

[’

a Logged in users
prm—

Traingel

Here you get an overview about all logged in users.

Click on “Export to text-file” to export the list of logged in
users in a text-file.

% | l 4 l ’ l,-?:’ Loged in users l ']

<
o
i
2
=
@

[ @ Export ko text-file

4.2.4Snapshots

Snapshots are desktop screenshots of a connected pc
screen. You can create them in the “view only” mode or
remote control mode.

In this area you are able to manage your snapshots.

Click on the button “Show snapshot” to view the snapshot
you have selected.

x| l ’ l' Snapshotsl &2 l a l [ ]

Click on the button “Delete snapshot” to delete the selected
snapshot.

Click on “Refresh list” to refresh the list of snapshots.

iteer: Marine5aft
Date: 1/3/2008
Fime: 13:40:25
Host: 192.168.9.90

[ \-ls Show snapshot ]

[ * Delete snapshot ]

[ @5 Reload list ]

<
Lo
3
<<
=
%
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4.2 5iTALC-Configuration

In the configuration menu you can change following settings:

v [, Your iTALC-ConFjguration[ E ] l & l (o] l i

<
e
e
3
a
=
%

Your iTALC-configuration

‘:: ) Interval between updates

1 second B

_ Metweork interface for demo-mode

{45A24762-7AEF-4750-A05E-315424FBR1EZ}: 1

<

‘JJ Quality of demo-mode
[ ) Lows (15 by v

L'__:] User interface

[ Mo balloon-toolips

‘_:'1 Your role (needs according keys!)

Teacher e

Settings For multi-logon

Diarnain

& Double-click action For clent-window

E% Remote contral v

{3 Pieagse pote, that some changes won't lake effect
untif you restart ITALC.

Interval between updates

Here you can set the interval until the next refresh of the
connected computers at the master computer.

Network interface for demo-mode
You have the choice which network interface you want
to use.

Quality of demo-mode

You can choose which color depth you want to use in
the demo mode: low (15Bit), middle (18Bit) or high
quality (True color).

User interface
Here you can activate or deactivate the balloon-tips.

Your role (needs according keys!)
Choose which use your pc in the network has. (Teacher,
Administrator, Supporter, Other)

Setting for multi-login
Please type in the Domain for the multiple login.

Double-click action for client-window

You can choose which event should be executed on a
double click.

(Remote control, live in full screen)

January 2008 13



iTALC User Manual

4.2.6Support

This function gives you the opportunity to control any Client-PC, which has not to be
listened in a classroom.

Click on the button “Support someone” to open a

“] SUDDOM new dialog for the IP entry. Type in the IP of the
=3 pp PC you want to control and confirm by clicking
“OK”.
Flease enter the IP-address or the name of the hast at which the person is
sitting, you want to support,
|

As soon as you want to access a PC, which is not listened in a classroom, a dialog
appears on the screen of the client PC. This dialog informs the user that someone
external wants to access this Computer. Confirm this dialog by clicking “Yes” or by
clicking “Always for this session” to allow the external access.

Ml Confirm access

2 Somebody at host 192, 168.9. 126 tries to access your screen, Do you want ko grant
\_“q/ hirnfher access?

I Yes l ’ Ahways For this session ] ’ Mo ] [Never for this session]
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4.3Full screen/window Modus

Right click on the window of the client you want to access to open the context menu. In
this menu you can choose between “View live” and “Remote control” to watch the
connected PC in full screen mode.

In the full screen mode a menu appears as soon as you move the curser to the upper
side of the screen.

Remote control (MarineSoft at host schmidt-test.mslocal.de) [

Connected.

This menu has following options:

4 3. 1Remote control/ View only

Click the button “Remote control” to gain access to the connected PC, if
you are in the “View only” mode.

If you are in the “Remote control” mode click the button “View only” to free
the access to the connected PC.

In both cases you have the option to lock a connected pc by clicking the
button “Lock student”.

You can unlock the trainee by clicking “Unlock student”.

You are able to create a snapshot (screenshot) of the connected PC
screen by any time. Just click the button “Snapshot”.

'_:-n.apzl'u:-r.

4.3. 4W|ndow | Full Screen

If you are watching or controlling a connected computer in full screen
view just click the button “Window” to change the view into a smaller
window.

To get back to fullscreen view click the button “Fullscreen”.

Fullzcreen
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4.4Troubleshooting

4.41iTALC service is not running

Appears thIS message on the % iTALC service not running @ @@

program start of iTALC, the iTALC- @

There seems to be no iTALC service running on this computer or the authentication-
keys aren't set up properly. The service is required For running iTALC, Contact your
administrator for solving this problem,

Service is possibly not active or not
correct installed.

To solve this problem reinstall
iTALC or go to

Settings -> Control Panel -> Administrative Tools -> Computer Management.
Reactivate the iTALC-Service, if it's listened.

* Computer Management

To reactivate the service select | = EE|| E —
. 14 H b1 — E= kd e -
the service “ITALC Client” from | comse o

the list and click the triangle-

*% Computer Management (Local)

TALC Client Mame Description Status Startup Type  #
button (play) in the menu bar %Evant Liog Logs event messages
" Stop the service %Fax Service Helps you send and re
Restart the service %Indexmg arvice
%Intamat Connection Shating Provides network addr
%IPSEC Policy Agent Manages IP security p
L SHTALC Client
%Log\ca\ Disk Manager Logical Disk Manager &
%Lﬂq\ca\ Disk Manager Administrative Service  Administrative service
Messenger Sends and receives me
%Nat Logon Supports pass-thraugh
%NatMeetmg Remate Desktop Sharing Allows authorized pea)
%Natwnrk Connections Manages obijects in the
%Network DDE Provides network tran
%Natwnrk DDE DSDM Manages shared dyna
MT LM Security Suppart Provider Provides security ko re
%Perl‘nrmance Logs and Alerts Configures performan
%Plug and Flay Manages device install ¥
< >

< ¥ advanced 4 Defadl

4.4.2No connection/ No error message

If no error messages appears when you can not connect to the client, possibly the client
PC has no correct installed iTALC service or a inactive service. To solve this problem
use the same solution as in 4.4.1 used on the client PC.

4.4.3Authentication error

If the access to a client fails and | €3 authentication error

following message appears on the Somebody (IP: 192,168.9,135) tried ko access this computer
client’s screen, possibly the wrong key | but could not authenticate itself successFully!

is used on the client’'s pc. To correct
this failure you have to transfer the key
from the master pc to the client.
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