‘Onwc €xeL avadepbel, n mpooBaon oto Cisco Webex Meetings Ba yivetal mAéov péow tou M2A
e Touc sch.gr email Aoyaplacuolg oag. Av €xete rodn Swpedv AoyapLlacuo

(free account) Webex cuvdebepévo o’ auto to Aoyaplaopod Ba mpénel va tov StaypdPete. Na va
yivel autd akolouBrote Ta mapakatw Prpata.

1. Avoite éva mpoypappa neptriynonc (browser —
npotunote Google Chrome ) Mozilla Firefox) kat akohouBrjote Tov
ouvdeopo https://mycase.cloudapps.cisco.com/attendeeCaseCreate. Qa Seite TNV
mapakatw ceAida:

il Products & Services Support How to Buy Training & Events  Partners

Support Case Manager

Open a new support case

Need help with your case? . Chat Now
Let's get your Cloud Collaboration issue resolved!

. Please provide us with your email address.
Email Address

CONTINUE

©

2. Awote 10 email Tou avkel oTo sch.gr kat elval cuvdeSeEVO e Tov Swpedv AoyapLaciuod
(r.x. myemail@sch.gr) kat natriote Continue.

o Products & Services  Support Howto Buy Training & Events  Partners

Support Case Manager

Pen a new Support case

Need help with your case? . Cnt Now
Let’s get your Cloud Collaboration issue resolved!

. Please provide us with your email address.
Email Address

myemail@sch.gr

CONTINUE

Q



https://mycase.cloudapps.cisco.com/attendeeCaseCreate
mailto:myemail@sch.gr

3. TpoxwproTe MPOC TO KATW PEPOC TNG CEALSQAC KL CUUMANPWOTE
0 Webex Meetings URL Sivovtag tov cUVOEGHO TG TPOOWTILKN G 00¢ atbouoag Kat
To Problem Description ypadovtag «Please delete my account, thank you.»

. Please tell us about the problem you are having and the best way to reach you
Severity @
S3:Medium @

Select Case Type
© Webex Meetings

Webex Teams & Webex Calling
Webex Messenger
‘Webex Meetings URL

3.webex.

45/255 characters

Problem Description

Please delete my account. Thank you.

36/32000 characters

Enable Markdown @

4. Tpoxwpnote Alyo mio kdtw, matrote Tov cuvdeapo Select a Technology,
emuNéCte Webex Meetings Site (.webex.com) kai tatriote Select.

Select Technology

Cloud and Hybrid Products

Collaboration Meeting Room (CMR) - Hybrid
Webex (Meetings, Training, Events, Support)

Webex / CCA / CCA-SP / Edge Audio / Partner Audio (Call-in / Call Me / Call
Using Computer / Audio Broadcast)

Webex Collaboration Cisco Partner Access Portal (CPAC)
Webex Meetings Site (.webex.com)
Webex Meetings Site Administration

Webex Productivity Tools




5. Zto pAvupa rou Ba Byel natrote Close.

W
o
cisco Webex

Need help?

We're working hard to keep you connected, In the meantime, check out these
helpful resources curated just for you,

Use your Cisco Webex Site in Modern View
View Reports for your Cisco Webex Site

CLOSE

6. 2Tn ouvéyela, matnote Tov cuvdeopo Choose problem area...,
eTuAEEte Subscription Management/Billing kol matriote Select.

Problem Area

CONFIGURATION INSTALLATION
Password Recovery Password Recovery
Software Failure Software Failure

Confguration Assistance Configuration Assistance

OPERATE UPGRADE

| Subscription Management / Billing Subscription Management / Billing

Password Recovery Password Recovery
Software Falure Software Failure

Configuration Assistance

‘

7. TEANOG, GUUTTANPWOTE TO OVOLLA ,TO EMWVUO Kal To TNAEDWVO oag Kal eTAéEte Email cav
TPOMo eMIKOVWVIaGC.

Technology
Cloud and Hybrid Products > Webex Meetings Site (webex com) change

Problem Area
Operate > Subscription Management / Billing change
First Name
To onoma mou
12/40 characters
Last Name
To eponymo mou
14/50 characters
Telephone Number

B 430 | 2109999999 Ext (optional)

Select country code from dropdown then enter telephone number

Contact Preference
Telephone (@) Emall (| Virtual Space via Webex Teams

CC Recipients (optional)




8. TMpuv matnhote Submit Case, v EexAoeTe va KALKAPETE OTO
TETpaywvakL I am not a robot yia va BewpnBel €ykupn n uTtoBOAN.

Contact Preference

Telephone @ Email | ) Virtual Space via Webex Teams
CC Recipients (optional)
0/1024 characters
™
/" Imnota robot
CAPTCHA
SUBMIT CASE

9. Avn umooAn elvat emituyxnc, Ba AABETE TO MAPAKATW UAVUUA UE Tov 9P dLo aplBuod
KQTOXWweNnong te altnong kabwe KL Eva UAVU A 0TNV NAEKTPOVIKA oag Bupida.

ey Products & Services Support HowtoBuy  Training & Events  Partners

Support Case Manager

New supp

Need help with your case? . Chat Now

Thank you for creating a case
Your Case number is 68977

10. H aitnon cag Ba Stekmepalwbel péoa o 48-72 wpec. Av mpokUouv eUmodla, Umopeite
Va LaG OTE(AETE PrVUO OTNV TOTILKY UTINPEG{A UTTIOOTAPLENG XPNOTWYV Tou M2A ota
otolyela mou Sivovtal otn oeAida https://www.sch.gr/helpdesk/, Sivovtag tov aplBuod
KQTOXWPNONC TIPOKELUEVOU VO EEETAICOULLE TNV TEPITTTWON.

€s0s.gr


https://www.sch.gr/helpdesk/
chris
esos.gr


