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ATTQVTOELC O€ TpoBAAUQTO TOU UTTOPEL va EUPAVIOTOUV KATA TN XPrHon tne mAateopuac
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5  Aev unopw va dtaypadw tov maAld (dwpedv) Aoyaplacuo pou oto Webex, kabwg Sev pou gpdaviletol
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6  Eixa ndn eykateotnuévn tv epappoyn (desktop app) tou WebEx otov untohoyiotr pou. Mpémnel Twpa
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KATOLOG AANOG XL KAVEL TNAESLAOKEN KATIOLA TTPONYOUHEVN OTLYUN Ba dnuoupynBel mpoBANUa;............. 5
8  OLOUMUETEXOVTEG BAETIOUV YKPL TAPABUPA OTOV SLOUOLPATW TNV OO0V ...eeevveeceieeeiree et 8
9 Exw Windows 7 kal avTipeTwriw mpofARLATA LE TNV EYKATACTOON TNG EPAPHOYNG coovveeerreeeereeerreennne 9
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NaveAAnvio ZXoAwko Aiktuo

1 TUAeltoupylkd cUOTNUA UITOPW VA XPNOLUOTIOH0W;
Ma Asttoupykd cuotnua Windows 8 kat veotepa, mpoteivoupe Windows 10, enewdny ta Windows 7 dgv
unoothpilovtal mAéov amno tn Microsoft. Av €xete linux, Ba mpémel va xpnolpomnoleite to Webex péoa oe

browser kaBwcg n desktop edappoyr dev eivat Stabgoiun yla to Aettoupyikd cuotnua linux.

Aeite neplocotepa: https://help.webex.com/en-us/nki3xrq/Webex-Meetings-Suite-System-Requirements

2 Mnopw va €xw Sladopetikd background otnv tnAedilaoken;

Nat, n Asetoupyia auth eival Aéov StaBeoun oto WebEx. Zekwvwvtog, UMopeite va eVEPYOTIOLNOETE TNV
Kauepo oto mapabupo mpoemniokonnong (epdaviletal mpv pneite oe kamowa aibouca) kal va emAEETE
Change Background oto mavw 6e€l pépog. Av elote péoa os pla aibouoa, umopeite va ndate oto menu Audio
& Video kat va enidé€te Change Virtual Background. H Asttoupyia autr umootnpiletal povo and cUyxpovous
UTTOAOYLOTEG SLOTL KaTtaAapBavovtal apketol mopot ormd to clothua.

3  Exw kateBaocel tnv edappoyn amnod tn oeAiba Downloads kal mpoomabw va TNV €yKATOOTH oW
aAG maipvw pvupa opaApartoc: «SSL certificate error».

To mpoBAnua rou avadépete cuvnbwe epdaviletal otav N wpa A N NUepounvia Tou umoloyloth dev eivat
pubuLopévn ocwotd. NapoakaloUpe eAEyETe OTL TOOO N WPA OCO KAl TO timezone elval OTNV QUTOMOTN
puBULON Kal Seiyvouv tn cwotr wpa. Av To MPOPANUa cuveyioel, mapakaAoUPE va pag oTeilete OTO
accounts@sch.gr éva screenshot amnod tig pubuioelg TG wpag Kat TV €kdoon twv Windows Tou umoAoyloth
0ag.

4 Toloc elval 0 aplBUOG CUMUETEXOVTWY O€ [ia nAekTpovikn aiBouoa tou webex.sch.gr;

O péylotog aplBuog oe pia nAektpovikn aibouoca tou webex.sch.gr eival 1.000 dtopa.

UNoNOYIOTEY & EXSO0EWY
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5 Aegv pnopw va Staypadw tov maAld (Swpeav) Aoyaplaopod pou oto Webex, kabwc Sev pou
epdaviletal n emloyn delete account cUpPwva pe TG 0dnyieg Tou MEA. ‘Otav MAW va KAVW €K
VEOU gyypadr oto https://webex.sch.gr pou avadepetl 6t to email pou xpnotpomnoleitat RoN.

Otav epdaviletal To mMPOPANUA AUTO KOl ATTOTUYXAVETE va Slaypaete Tov maAlo cag (dwpedv) Aoyoplacuo
oto WebEx (ocbudwva pe TIg 0dnyieg tou https://webex.sch.gr/docs/Delete old free webex account.pdf),
tote Oa mpénel va {ntnoete amd to MZA tnv avaktnon (reclaim) tou moAol cog Aoyaplacuou, otnv
unnpeoia «TnAediaokePn yia Exkmaideutikouc» tou NIA (https://webex.sch.gr).

Mpoooxn: H Stadikaocia auth Ba Staypaet Ta Se60EVA TTOU TUXOV ELXATE GTNV TPONYOUEVN UTINPECLA
Webex.

o TNV avaktnon tou moAatlol Aoyaplacuou oag, Oa pémnel va otelhete éva altnua amoKAELOTIKA Ao TovV
e-mail Aoyaplaopo mou €xete oto MaveAAnvio ZxoAko Aiktuo, otn dtebBuvon accounts@sch.gr. Me 1o
aitnuo auto Ba cuVALVELTE 0TNV OVAKTNON TOU AOYyapLOCHOU 0OGC. Z0G MPOTEVOUE VO XPNOLLLOTIOLOETE TO
0KkOGAOUBO TIPOTUTIO ALTHUOTOG:

YOS ELYUA OUTHUATOG
Altnua Avaktnong WebEx Aoyaplacpou xprjotn tou MZA

Exw eniyeipnoet tn Staypapn nadaiov Aoyaptacuov WeBex mou Exet dnutoupyndei ue tov Aoyaplaouo
xxx@sch.qr otnv eAeuBepn (bwpeav) uopen tng unnpeoiac Webex cUupwva Ue TI¢ 0dnyiec Tou LOTOTOMOU
webex.sch.gr aAAd ywpic anotéAeoua.

Eéouatobdotw to MaveAdnvio ZxoAiko Aiktuo yia tnv avaktnon (reclaim) tou AoyaptacuoU pou Ue évoua
<username>@sch.gr kot gvraén tou otnv unnpeoia «TnAedtackeyn Webex yLo ekmadeUTIKOUC».

Exw evnuepwiei otL kata tnv avaktnon autn ott da yadouv ta SeSougva TouU TUXOV Eixa oTnV mponyouuEvn
Swpeav untnpeoia Webex, otnv onola giya eyypapel Ue ToV Aoyaplacuo mouv Exw oto lNaveAAnvio SxoAiko
Aiktuo.

Oa npémnel va 1o oteilete amo to e-mail oag mou €xete oto MNIA mpog to accounts@sch.gr

Npoooxn:

Atiuata avaktnong mou Ba otaAolv oto accounts@sch.gr amnod dteuBUvoelg NAeKTPOVIKOU TaXUSpoEiou
™¢ popdng @gmail.com, @yahoo.com, @hotmail.com, kAT, dev pnopouv va AndBouv unodn, kabwg dev
gival duvato va emiPeBalwbel N TauTOTNTA TOU ALTOUVTOG.

MapakaAoUE XpNOLULOTIONOTE AMOKAELOTIKA TO e-mail oag oto NZA.
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6 Elxa ndn eykateotnuévn tnv epappoyn (desktop app) tou WebEx otov umtoAoylotr pou. Mpéemnel
TWPA VO TNV QTEYKATAOTAOW Kal va ouvdebBw efapxng, Méow tou https://webex.sch.gr Ba
UTTOPpW VAL TNV £QVOEYKOATOOTAOW;

Eivat kado va €xete tnv Tedeutaio ékdoon tng edappoync (desktop app) tou WebEx Meetings. Av éxete
ntaladtepn £kSoon, 0ag MPOTEIVOUE VA TNV QIEYKOTAOTACETE KAL VO EYKATAOTAOTE TN VEX £kSoon.

Od&nyleg yLa tnv aneykatdotaon Ba Bpeite otnv epwtnon 8.

o VoL OMOKTNOETE TN vEa €kSoaon MpEMeL va ouvdeBeite oto https://webex.sch.gr, 0To MPpoowMLKO oag
SWUATLO, KoL oo TO LEVOU aploTepd va eTAEEETE TV eTtthoyr) Downloads.

Av adroete tnv ok £kdoon tou desktop app, tote Oa mpénel va petaPeite ot pubuioslg (emhoyn pe
glkoviblo éva ypavall — emdvw Sefld), va Kavete £heyxo yia véeg avapBabuiosilg (Check for Updates...) kat
OTN CUVEXELO VO EYKOTOLOTAOETE TN véa avoBaduLon.

® (Cisco Webex Meetings

Preferences

https://minedu-primary.webex Jialle]

About...

Start a Meeting
Check for Updates...

Send Problem Report

Join a Meeting ©

Sign Out
Enter meeting information Exit
Upcoming Meetings
Tuesday, September 22, 2020 &

You have no meetings.

% Connect to a device
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7 Xe €vav KOLWOXPNOTO UTIOAOYLOTH TIWG UMopw Vo Kavw tnAeSldoken Ue Tov Aoyaplacud Lou;
Av kamoloC AAAoC €xel kavel tnAedldoken Kkamola mponyoupevn otypr Ba dnpoupynBel
TPOBANUa;

el

NoaveAAvio ZXoAwo Aiktuo

MrtopoUe va KAVoU e TNAESLAOKEY N O €vav KOLVOXPNOTO UTIOAoYLoTH, e U0 TpOToUG:

1. Av o duAlopetpntng (browser) mou B€AeTe va XpnOLUOTIOLNOETE £VOL OVOLKTOC, TOV KAEIVETE KAl TOV
ovolyete ek véou. MAnktpoloyrote otn ypapun dteuBlvoswv tn StevBuvon https://webex.sch.gr,
Swote Ta otolyeia oag mou €xete oto MaveAAnvio ZxoAlkd Aiktuo, matnote «Sign in», SwoTte To e-
mail mou €xete oto MIA kot prnaivete otn oeAiba mou epdavilel To TPOCWTLKO 0ag SWUATLO.

e
cisco ‘Webex

(2, Join a meeting or search for a meeting, recording, or transcript o

A Home
] Meetings
(© Recordings AAZKAAQY KONZTANTINOY's 0
% Preferances Personal Room

https://minedu-secondary webex com/meet/daskalos1
ol Insights

) More ways to join
(?) Support
s Downloads Start a Meeting Schedule
() Feedback

Upcoming Meetings

Matdte «Start a Meeting» kat n epappoyr WebEx (desktop app) avolysl autopota Kot Unopeite va
Eekwvnoete tnv tnAedldoken oag.

®

2. Avolyete v edappoyr) WebEx (desktop app), kévete SUAG KAk oto ewkovisio ™ | 1o omnolo Ba
Bpeite otnv emipdvela epyaciog tou umoloylotr cag. Adou avoifel n sdappoyn, emAEyeTe «Sign
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NoaveAAvio ZXoAwo Aiktuo

out» yla vo €EEABeL TUXOV TPONYOUUEVOG XPNOTNG TOU £lXE XPNOLOTOLNCEL TOV KOLVOXPNOTO
UTTOAOYLOTH.

® Cisco Webex Meetings

Preferences
https://minedu-primary.webex iz}

About...

Start a Meeting

Check for Updates...

. . Send Problem Report
Join a Meeting @

Enter meeting information Exit
Upcoming Meetings
Tuesday, September 22, 2020 c

You have no meetings.

5. Connect to a device

H edapuoyr) WebEx (desktop app) Ba coag {ntriost to e-mail mou €xete oto MoaveAARvio IXOALKO
Aiktuo. ZupmAnpwvete To e-mail kat matdte «Next»,

ITYE | s
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TEXVOAOYIAS e
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MaveAAnvio £XoAko Aiktuo

Q Cisco Webex Meetings & - X

Sign in to Webex Meetings

daskalos1@sch.gr

Use as guest

Metd Ba mpémel va SWOETe TO username Kol To password mou €xete oto MNIA Kol va TATACETE

«Login».

Q Cisco Webex Mectings o X

/ Greek School Network
sc &1 Network for Education

& Username
daskalos]
& Password
20000000

@ Forgot your password?
Consent Review
For security reasons, please log out and exit

your web browser when you are done
accessing services that require authentication!

WODANTOE U [;;» /
WOTITOUTO -
Texvohoylag
UNoAoyIoTwy & exB008wY
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NoaveAAvio ZXoAwo Aiktuo

H edappoyn WebEx (desktop app) Ba avoitel pe ta Sikd oag otoweia. Natwvtag «Start a Meeting»

Ba Eekvnoete TV Sikn oag tnAedldoken.

® Cisco Webex Meetings

AATKAAOY KONITANTINOZ

https://minedu-secondary.webex.com/meet/d... [

Start a Meeting Schedule

Join a Meeting @

Enter meeting information

Upcoming Meetings

Tuesday, September 22, 2020 c

You have no meetings.

%_| Connect to a device

8  OlLouppetéxovteg BAEMOUY YKpL TapaBupa otav Slapopdlw tnv 06ovn

Ytnv mepimtwon auth, Ba xpelaotel n ansykatdotaon tng sdpappoyns WebEx (desktop app) kot n €k véou
gykataotaor tnec. lNa tnv aneykoatdotaocn Oa xpelaotel n Slaypadn tou dpakédou webex amod tn B&on
C:/Users>[username]>AppData>Roaming>Webex (6mou username gival o xpriotng Tou umoAoyLoth).

3TN ouvéxela Ba xpnoluomolnoete To epyaleio adaipeong (removal tool) mou Ba Ppeite otn SievBuvon
https://help.webex.com/en-us/WBX000026378/Meeting-Services-Removal-Tool.  Ito mapdbupo mou Ba
eudavioTel pEmeL va eTUAEEETE «Yesy.

ITYE | G

WODANTOE™ | l
wotroute
TEXVOAOYIAS ~
UnohoyioTwy & exdooewy
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9 Exw Windows 7 Kot avTLUETWTIIw TPoBANHATA UE TNV EYKATACTAON TNC €HAPUOYNG

e Av 1O MAvupa odaipatoc avodépsl «Failed to get correct parameters» GOUVIOTOUHE va
gvepyornolnoete ta TLS1.1, TLS1.2 kat SSL oto tab Advanced (yla mpoxwpnuévoug) oto mapaBbupo
TwvV Internet Options (em\oy£g internet). 1o 81KO 0OC AEITOUPYLKO CUOTNUO lowG eV €XEL OAEC TIG
mapakatw emdoyEg (ry SSL 3.0), Ba €xel Opwg ta Tpia mou avadépape mpv. Na va Bpeite 10
napabupo Twv Internet Options, mnyaivete otov nivaka eAéyxou (control panel) twv Windows.

Intemet Options 7

Genarad  Security Prvacy Coniend Connegiions  Programa  Advanced

Setlingy

£

] Errty Tomgarany mermet Foes folder whn Browser & & a
[ | Enable 8- processes for Evfanced Protected Mode™

t#| Enaable DOM Storage

[_] Erable Enhsncid Proseciad Mods™

1| Emable begranesd Windows AUETanDCEDn

--'] Enable natres XMUHTTF support

{_| Enable Windoes Defender SmarSereen

g Vi, ke FaQUEEE 1o a5 you visil in Iviermat B

L'I'u'f.-uﬂn'-rhmgrq Beteaen secure and ok sepurs mads W
>

*Tobis effect afer yoma restant your compuber

Rzt bernet Explorer settngs

Fesety ntarrat Explorer’s sotiings Ao thesr defealt FEL..
oorafnon,

x

e Av ta punvopoata AdBouc avadépovtal oto Kernel 32, tOTe MPEMEL va EYKOTAOTAOETE To update

KB2533623

(https://www.catalog.update.microsoft.com/Search.aspx?q=KB2533623) amnd

microsoft yla Tnv amoduyr MePATEPW UNVULATWY OGOAUATWY.

ITYE
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wotoura
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10 Evw pmalvw amd tov browser, dev umopw va Unw omo tv edappoyn, Mou Byalel pnvopoto
AGBoUG avA ypaLLUn.

=] Epdhpar Séopng evepyeniav ==

1) 5 Nupovondartrpe £va opdiya atn Bioun evepyesy outis g osas.

ooy 2
Hopoxthpas: 31247

Zadic To avTineiuev Sev o Traiel @t Ty BTG f udBoba
Kb (]
URL: hitps./fidhrokersu webex com/dbs Aquery-3 4 1min js

BéfzTe vo ouvedoeTe T erTéican Seoudy veppsuy oz auThy T oeiiba;

EmavekKkivriote Tov UTIOAOYLOTH oag Kal Eekvrote To TeplBdAlov péoa amd tov browser mnyaivovtag oto
https://webex.sch.gr kat kdvovtag sign in. Ytnv teleutaia celida mou Ba eudavioTEL TO TPOCWTILKO COC
Swpatio, TpLv Kavete «Start a Meeting» Sokipdote va enilé€ete «Use desktop» app oto Beldkl Sg€id tou
€lKoVLSiou.

alialn . 3
cisco Webex For ’jp
A Home Q o L CE B b t ® English Hv
) Meetings
(©® Recordings (§]
& Preferences Personal Room
https://minedu-primary webex com/meet/
0ol Insights
@ More ways to join

Support /
Downloads Schedule

Feedback Use desktop app

Use web app

O k

Upcoming Meetings

To mepBdllov Ba Eekwvroel €€w amd tov browser (oav dladopetikd mapdbupo) kal Ba pnopeite va
XPNOLUOTIONOETE OAEC TIG AelToupyieg. AUTEG oL Kwnoelg ouvnBwg SlopBwvouv Kal to MPOBANUA TNG
edappoyng, av dnhadn kheloete twpa to TepIPaAlov Kat TpEete TNV edoppoyn Sev Ba xete ta pnvopota
Tou pag oteilate. Av to mpoPAnua mapapelvel, Ba mPEmeL va cUVSEECTE e TOV TPOTIO MOV TiepLlypA e TILO
navw, dnAadn amo tnv otooeAida https://webex.sch.gr.
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	1 Τι λειτουργικό σύστημα μπορώ να χρησιμοποιήσω;
	2 Μπορώ να έχω διαφορετικό background στην τηλεδιάσκεψη;
	3 Έχω κατεβάσει την εφαρμογή από τη σελίδα Downloads και προσπαθώ να την εγκαταστήσω αλλά παίρνω μήνυμα σφάλματος: «SSL certificate error».
	4 Ποιος είναι ο αριθμός συμμετεχόντων σε μία ηλεκτρονική αίθουσα του webex.sch.gr;
	5 Δεν μπορώ να διαγράψω τον παλιό (δωρεάν) λογαριασμό μου στο Webex, καθώς δεν μου εμφανίζεται η επιλογή delete account σύμφωνα με τις οδηγίες του ΠΣΔ. Όταν πάω να κάνω εκ νέου εγγραφή στο https://webex.sch.gr μου αναφέρει ότι το email μου χρησιμοποιε...
	6 Είχα ήδη εγκατεστημένη την εφαρμογή (desktop app) του WebEx στον υπολογιστή μου. Πρέπει τώρα να την απεγκαταστήσω και να συνδεθώ εξαρχής; Μέσω του https://webex.sch.gr θα μπορώ να την ξαναεγκαταστήσω;
	7 Σε έναν κοινόχρηστο υπολογιστή πως μπορώ να κάνω τηλεδιάσκεψη με τον λογαριασμό μου; Αν κάποιος άλλος έχει κάνει τηλεδιάσκεψη κάποια προηγούμενη στιγμή θα δημιουργηθεί πρόβλημα;
	8 Οι συμμετέχοντες βλέπουν γκρι παράθυρα όταν διαμοιράζω την οθόνη
	9 Έχω Windows 7 και αντιμετωπίζω προβλήματα με την εγκατάσταση της εφαρμογής
	10 Ενώ μπαίνω από τον browser, δεν μπορώ να μπω από την εφαρμογή, μου βγάζει μηνύματα λάθους ανά γραμμή.

