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3 Exw kateBaosltnv edpappoyr ano tn ceAida Downloads kat mpoomabw va tnv eykatactiow aAld
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4  [olog elval o aplBUOC CUPUETEXOVIWY OE Uia NAekTpovikh aiBouca tou webex.sch.gr;......ccoveeeecieeenis 2

5  Aev unopw va dtaypadw tov maAld (dwpedv) Aoyaplacuo pou oto Webex, kabwg 6ev pou gpdaviletol
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OUVGL VP OULELI . ettt entveeeeteeeeuteeeteeeeuaeeeaseseasseesasaeeasasesasasansaeeasseesnsaseassasaasesessaeansasessaesasseensasesnsasesseesasessnsesennseseseeenns 10
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NaveAARvio ZXoAwko Aiktuo

1 TLAewtoupykd cUCTNHA UMOPW VA XPNOLULOTIOL oW,
Mo Asttoupykd cuotnua Windows 8 kat veotepa, mpoteivoupe Windows 10, emewdny ta Windows 7 dgv
unootnpilovtal mAéov amno tn Microsoft. Av €xete linux, Ba mpémel va xpnoluomnoleite to Webex péoa oe

browser kaBwg n desktop edpappoyn dev eivat StabBéaotun yio To Aettoupylko cuotnua linux.

Aeite neploocotepa: https://help.webex.com/en-us/nki3xrq/Webex-Meetings-Suite-System-Requirements

2 Mmnopw va éxw dladopetikd background otnv tnAedldoken;

Nat, n Asttoupyia auvth ival mAéov dlaBéoun oto WebEx. ZeklvWwvTaC, UMOPEITE VOL EVEPYOTIOLNOETE TNV
KQuepa oto mapdBupo mposmiokonnong (epdaviletol mplv pneite os kamola aibouvoa) kat va emAEEte
Change Background oto mavw 8e€i pépog. Av siote péoa ot pla aibouoa, pnopeite va ndte oto menu Audio
& Video kat va emidéEte Change Virtual Background. H Asttoupyla autr) umootnpiletat pévo and clyxpovoug
UTTOAOYLOTEG SLOTL KaTaAapBdavovtal apketol mopoL arnd To cUoTNUa.

3 Exw koatePfdoetl TNV epappoyn and tn oeAida Downloads kal mpoomabw va TV €YKATAOTHOW
oG Talpvw pnvupa opaipatoc: «SSL certificate errory.

To npoPAnua rou avadépete cuviBwg epdaviletal otav R wpa A N npuepounvia Tou umoloyloth dev eivat
puBulopévn owotd. MNapakaAoUpe eAéyEte OTL TOOO N wWPA OCO KOL TO timezone eival oTtnVv AUTOUOTN
puBuULon Kkal deiyvouv TN cwot wpa. Av To MPOPANUA cuvexioel, TAPOKAAOUWE vo UaG OTEINETE OTO
accounts@sch.gr éva screenshot amo Tig pubuioelg tng wpag kal TNV £€kdoon twv Windows tou umoloylotn
oag.

4 Tolog elval 0 aplBUOC CUUUETEXOVTWY O€ Ula nAekTpovikh atBouoa Tou webex.sch.gr;

O péylotog aplbudc oe pia nAektpovikn aibouca tou webex.sch.gr eival 1.000 dtopa.
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5 Aegv pnopw va Staypadw tov maAld (Swpeav) Aoyaplaopod pou oto Webex, kabwc Sev pou
epdaviletal n emloyn delete account cUpPwva pe TIG 0dnyieg Tou MIA. ‘Otav MAW va KAVW €K
VEOU gyypadr oto https://webex.sch.gr pou avadepetl 6t to email pou xpnotpomnoteitat NéN.

Otav epdaviletal To mMPOPANUA AUTO KOl ATTOTUYXAVETE va Slaypaete Tov maAlo cag (dwpedv) Aoyoplacuo
oto WebEx (ocbudwva pe TIg 0dnyieg tou https://webex.sch.gr/docs/Delete old free webex account.pdf),
tote Ba mpénel va {ntnoete amd to MZA tnv avaktnon (reclaim) tou moAol cog Aoyaplacpou, otnv
unnpeoia «TnAedlaokePn yia Exkmadeutikouc» tou NIA (https://webex.sch.gr).

Mpoooxn: H Stadikaoia auth Ba Staypaet Ta Se60pEVa TTOU TUXOV ELXATE GTNV TPONYOUUEVN UTINPECLA
Webex.

o TNV avaktnon tou moAatlol Aoyaplacuou oag, Oa pémnel va otelhete éva altnua amoKAELOTIKA Ao TovV
e-mail Aoyaplaopo mou €xete oto MaveAAnvio ZxoAko Aiktuo, otn dtebBuvon accounts@sch.gr. Me 1o
aitnuo auto Ba cuVALVELTE 0TNV OVAKTNON TOU AOYyapLOCHOU 0OGC. Z0G MPOTEVOUE VO XPNOLLLOTIOLOETE TO
0KkOGAOUBO TIPOTUTIO ALTHUOTOG:

YOS ELYUA OUTHUATOG
Altnua Avaktnong WebEx Aoyaplacpou xprjotn tou MZA

Exw eniyeipnoet tn Staypapn nadaiov Aoyaptacuov WeBex mou Exet dnutoupyndei ue tov Aoyaplaouo
xxx@sch.qr otnv eAeuBepn (bwpeav) uopen tng unnpeoiac Webex cUupwva Ue TI¢ 0dnyiec Tou LOTOTOMOU
webex.sch.gr aAAd ywpic anotéAeoua.

Eéouatodotw to MaveAdnvio ZxoAiko Aiktuo yia tnv avaktnon (reclaim) tou AoyaptacuoU puou Ue évoua
<username>@sch.gr kot gvraén tou otnv unnpeoia «TnAediacken Webex yLo ekadeUTIKOUC.

Exw evnuepwiei otL kata tnv avaktnon autn ott da yadouv ta SeSougva TouU TUXOV Eixa oTnV mponyouuEvn
Swpeav untnpeoia Webex, otnv onola giya eyypapel Ue ToV Aoyaplacuo nouv Exw oto lNaveAAnvio SxoAiko
Aiktuo.

Oa npémnel va to oteilete amo to e-mail oag mou €xete oto MNIA mpog to accounts@sch.gr

Npoooxn:

Atiuata avaktnong mou Ba otaAolv oto accounts@sch.gr amnod dteuBUvoelg NAeKTPOVIKOU TaXUSpoEiou
™¢ popdng @gmail.com, @yahoo.com, @hotmail.com, kAT, dgv pnopouv va AndBouv unodn, kabwg dev
gival duvato va emPeBatwbel N TauTOTNTA TOU ALTOUVTOG.

MapakaAoUE XpNOLLOTIONOTE AMOKAELOTIKA TO e-mail oag oto NZA.



https://webex.sch.gr/
https://webex.sch.gr/docs/Delete_old_free_webex_account.pdf
https://webex.sch.gr/
mailto:accounts@sch.gr
mailto:xxx@sch.gr
mailto:xxx@sch.gr
mailto:xxx@sch.gr
mailto:xxx@sch.gr
mailto:xxx@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr
mailto:accounts@sch.gr

EAAHNIKH AHMOKPATIA

1 ; Trovpyelo TToudelo, nlal l
g an o &
Fa =

Epevve kot OprokevpdTwy -

NaveAARvio ZXoAwko Aiktuo

6 Elxa ndn eykateotnuévn tnv epappoyn (desktop app) tou WebEx otov umtoAoylotr pou. Mpéemnel
TWPA VoL TNV QTEYKATAOTAOW Kal va ouvdeBw efapyng, Méow tou https://webex.sch.gr Ba
UTTOPpW VAL TNV £QVOEYKOATOOTAOW;

Eivat kado va €xete tnv Tedeutaio ékdoon tng edappoync (desktop app) tou WebEx Meetings. Av éxete
ntadadtepn £kSoon, 0ag MPOTEIVOUE VA TNV QIMEYKOTAOTACETE KAL VO EYKATAOTAOTE TN VEX £KSoon.

Od&nyleg yLa tnv aneykatdotaon Ba Bpeite otnv epwtnon 8.

o VoL OMOKTNOETE TN vEa €kdoaon MpEMeL va ouvdeBeite oto https://webex.sch.gr, 0To Mpoowniko cag
SWUATLO, KoL oo TO LEVOU aploTepd va eTAEEETE TV eTtthoyr) Downloads.

Av adroete tnv ok £kdoon tou desktop app, tote Oa mpénel va petaPeite ot pubuioslg (emhoyn pe
glkoviblo éva ypavall — emdvw Sefld), va Kavete £heyxo yia véeg avapBabuiosilg (Check for Updates...) kat
OTN CUVEXELO VO EYKOTOLOTAOETE TN vEa avoBaduLon.

® (Cisco Webex Meetings

Preferences

https://minedu-primary.webex Jialle]

About...

Start a Meeting
Check for Updates...

Send Problem Report

Join a Meeting ©

Sign Out
Enter meeting information Exit
Upcoming Meetings
Tuesday, September 22, 2020 &

You have no meetings.

% Connect to a device

ITYE L5

AICDANTOE" |

waTirouTa
TEXVOAOYIAS
UnohoyioTwy & exdooewy
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7 Xe €vav KOLWOXPNOTO UTIOAOYLOTH TIWG UMopw Vo Kavw tnAeSldoken Ue Tov Aoyaplacud Lou;
Av kamoloC AAAoC €xel kavel tnAedldoken Kkamola mponyoupevn otypr Ba dnpoupynBel
TPOBANUa;

el

NaveAARvio ZXoAwko Aiktuo

MropoUe va KAVoU e TNAESLACKE N O €vav KOLVOXPNOTO UTIOAOYLOTH, e U0 TpOTouG:

1. Av o duAlopetpntng (browser) mou B€AeTe va XpnOLUOTIOLNOETE £VOL OVOLKTOC, TOV KAEIVETE KAl TOV
ovolyete ek véou. MAnktpoloyrote otn ypapun dteuBlvoswv tn StevBuvon https://webex.sch.gr,
Swote Ta otolyeia oag mou €xete oto MaveAAnvio ZxoAlkd Aiktuo, matnote «Sign in», SwoTte To e-
mail mou €xete oto MIA kot prnaivete otn oeAiba mou epdavilel To TPOCWTLKO 0ag SWUATLO.

alraln
cisco ‘Webex

(2, Join a meeting or search for a meeting, recording, or transcript o

A Home
] Meetings
(© Recordings AATKANQY KONXTANTINOZ's 0
% Preferances Personal Room

https://minedu-secondary webex com/meet/daskalos1
ol Insights

) More ways to join
(?) Support
s Downloads Start a Meeting Schedule
() Feedback

Upcoming Meetings

Matdte «Start a Meeting» kat n epappoyr WebEx (desktop app) avolysl autopota Kot Unopeite va
Eekwvnoete tnv tnAedldoken oag.

2. Avolyete tnVv edpappoyn WebEx (desktop app), kdvete SUTAG KAk oTo €lkovidlo #% 10 onoio Ba
Bpeite otnv emipdvela epyaciog tou umoloylotr cag. Adou avoifel n sbappoyn, emAéyete «Sign
out» yla vo €EEABEL TUXOV TPONYOUUEVOG XPNOTNG TOU £lXE XPNOLUOTOLNCEL TOV KOLVOXPNOTO
UTIOAOYLOTH.

-1
L
ITYE | 5o
T
AODANTOE ;,:,,\’31;
|
VOTITOUTO s
TEXVOAOYIAS 4
unohovioTay & exdo0swV
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® Cisco Webex Meetings

Preferences
https://minedu-primary.webex g0}

About...

Start a Meeting

Check for Updates...

Send Problem Report

Exit

Join a Meeting @

Enter meeting information

Upcoming Meetings

Tuesday, September 22, 2020 6]

You have no meetings.

5 Connect to a device

H edappoyry WebEx (desktop app) Ba cag {ntriosl to e-mail mou €xete oto MaveAAnvio IXOALKO
Aiktuo. ZupnAnpwvete To e-mail kot matate «Next».

Q Cisco Webex Meetings

Sign in to Webex Meetings

daskalos1@sch.gr

Use as guest

ITYE | =

WOANTOE )
]

WOTITOUTO g
TEXVOAOYIAL Rire

UNONCYIOTEY B EXBOOEWY

/e
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Epevver koit Gpnokevpdtwy

NaveAARvio ZXoAwko Aiktuo

Metd Ba mpémel va SWOeTe TO username Kol To password mou €xete oto MNIA Kol va TATACETE
«Login».

Q Cisco Webex Mectings o X

/ Greek School Network

sch . Network for Education

& Username
daskalos]
& Password
20000000

@ Forgot your password?
Consent Review
For security reasons, please log out and exit

your web browser when you are done
accessing services that require authentication!

H edappoyn WebEx (desktop app) Ba avoitel pe ta Sikd oag otoweia. Natwvtag «Start a Meeting»

Ba Eekwvnoete TV Sikn oag tnAeSldoken.

ITYE

AICDANTOE" |

wotroute
TEXVOAOYILAL T
UnohoyioTwy & exdooewy
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® (Cisco Webex Meetings

AATKANOY KONITANTINOZ

https://minedu-secondary.webex.com/meet/d... [

Start a Meeting Schedule

Join a Meeting ©

Enter meeting information

Upcoming Meetings

Tuesday, September 22, 2020 c

You have no meetings.

% Connect to a device

8  OLOUUMETEXOVTEC BAETOUY YKpL TapaBupa otav Stapolpalw TNV 08ovn

Ytnv mepimtwon auth, Ba xpelaotel n ansykatdotaon tng sdpappoyns WebEx (desktop app) kot n ek véou
gykatdotaon tne. Na tnv amneykotdotaon Oa xpslaotel n Siaypadn tou dpakélou webex amd tn Oon
C:/Users>[username]>AppData>Roaming>Webex (6mou username givat o xpriotng tou umoAoyLoth).

2Tn ouvéxela Ba xpnollomoljoste to gpyaleio adaipeong (removal tool) mou Ba Ppeite otn SievBuvon
https://help.webex.com/en-us/WBX000026378/Meeting-Services-Removal-Tool.  ¥to mapdBupo mou Oa
eudavioTel pEmeL va eTUAEEETE «Yesy.

ITYE | e

WODANTOE |
woroute L
TEXVOAOYIAS ~]
UnohoyioTwy & exdooewy
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9  'Exw Windows 7 Kot avTLUETWTII{Ww TPpoBAN AT UE TNV EYKATACTAON TNC €HAPUOYNG

e Av 1O pnvupa oddApatog avadépel «Failed to get correct parameters» ouviotoUpe va
evepyorownoete ta TLS1.1, TLS1.2 oto tab Advanced (yia mpoxwpnuévoug) oto mapdbupo Twv
Internet Options (emloyég internet). MNa va Bpelte to mapabupo Twv Internet Options, mnyaivete
otov mnivaka gAéyxou (control panel) twv Windows.

€ Internet Properties ? =

General Security Privacy Content Connections  Programs Advanced

Settings

Enable DOM Storage ~
] Enable Enhanced Protected Mode™

Enable Integrated Windows Authentication™

Enable native XMLHTTP support

Enable Windows Defender SmartScreen

[] send Do Mot Track requests to sites you visit in Internet E
[] usessL 3.0

Use TLS 1.0

UseTLS 1.1

UseTLS 1.2

Warn about certificate address mismatch®

] warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does n
]

£ >

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition, =

You should only use this if your browser is in an unusable state.

Cancel Apply

e Av ta punvopoata AdBoucg avadépovtal oto Kernel 32, tOTe MPEMEL va EyKATAOTHOETE To update
KB2533623  (https://www.catalog.update.microsoft.com/Search.aspx?q=KB2533623) amd 1T
microsoft yla tnv anoguyn MeEPALTEPW UNVUUATWY 0HaApATWVY.

ITYE

AICDANTOE" |

VOTITOUTO
TEXVOAOYIAS !
unohovioTay & exdo0swV
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10 Evw pmalvw amd tov browser, dev umopw va Unw omo tv edappoyn, Mou Byalel pnvopoto
AGBoUG avA ypaLLUn.

=] Epdhpar Séopng evepyeniav ==

1) 5 Nupovondartrpe £va opdiya atn Bioun evepyesy outis g osas.

ooy 2
Hopoxthpas: 31247

Zadic To avTineiuev Sev o Traiel @t Ty BTG f udBoba
Kb (]
URL: hitps./fidhrokersu webex com/dbs Aquery-3 4 1min js

BéfzTe vo ouvedoeTe T erTéican Seoudy veppsuy oz auThy T oeiiba;

EmavekKkivriote Tov UTIOAOYLOTH oag Kal Eekvrote To TeplBdAlov péoa amd tov browser mnyaivovtag oto
https://webex.sch.gr kat kdvovtag sign in. Ytnv teleutaia celida mou Ba eudavioTEL TO TPOCWTILKO COC
Swpatio, TpLv Kavete «Start a Meeting» Sokipdote va enilé€ete «Use desktop» app oto Beldxkil Sg€id tou
€lKoVLSiou.

alialn . 3
cisco Webex For ’jp
A Home Q o L CE B b t ® English Hv
) Meetings
(©® Recordings (§]
& Preferences Personal Room
https://minedu-primary webex com/meet/
0ol Insights
@ More ways to join

Support /
Downloads Schedule

Feedback Use desktop app

Use web app

O k

Upcoming Meetings

To mepBdllov Ba Eekwvroel €€w amd tov browser (oav dladopetikd mapdbupo) kal Ba pnopeite va
XPNOLUOTIONOETE OAEC TIG AelToupyieg. AUTEG oL Kwnoelg ouvnBwg SlopBwvouv Kal to MPOBANUA TNG
edappoyng, av dnhadn kheloete twpa to TepIPaAlov Kat TpEete TNV edoppoyn Sev Ba xete ta pnvopota
Tou pag oteilate. Av to mpoPAnua mapapelvel, Ba mPEmeL va cUVSEECTE e TOV TPOTIO MOV TiepLlypA e TILO
navw, dnAadn amo tnv otooeAida https://webex.sch.gr.

TYE -

AICDANTOE" |

wotroute
TEXVOAOYIAS
UnohoyioTwy & exdooewy
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11 MpoBAnua otov nxo

EAéyxete yla mbBavo mpoPAnua otov nxo oto https://status.webex.com/service/status?lang=en US
To MPWTO TIOU TMPETEL VAL EAEYXETE O POPARATA NXOU £lval n oUVEeonG oag Ue To internet. Asite tnv
gpwtnon/amdavinon 12 yia tov £éAeyxo cuvdeoudtnTag KoL toxUTNTAG oTo internet.

11.1 MpoBAnua otov NXo, Mou {NTa KAToLOo TLoTomolnTko certificate pe avaduouevo
mapaBbupo Kal LETA SeV €Xw NXO.

H AUon og auto eival va puBULOTEL N WP/ NUEPOUNVIO TNC CUGKEUNG LLE TNV TPEXOUOCA WPOL.

11.2 MpoBAnua otov NXOo, 0 NXOC e SLAKOTEC (Oav POUTOT) Kal pe Bopufo

H AUon eivat, péoa oto NAeKTPoVIKO dwpATLo emNéyete SimAa oto Unmute to BeAdkL, LeTA Settings

() Cisco Webex Meetings (@ MeetingInfo  Hide menu bar A @ Connected

File Edit Share View Audio & Video Participant Meeting Breakout Sessions Help
~ Participants (1) x
Q Search =

ULb ) undefined undefi... 7
Host, me

undefined undefined

) Speaker

~ Use system setting (Realtek(R) Audio)
Speakers (Realtek(R) Audio)

0 Microphone
Use system setting (Realtek(R) Audio)

~ Microphone (Realtek(R) Audio)

You're using computer for pydio Mi I Unmute all
ute al
+) Switch audio /

4 Unmute ~ ("] Share © £ Participants (O Chat

Kat amoemniAéyete TI¢ pubuioelg mou paivovral 0to KOKKLVO KOUTAKL KAl 0 X0 SlopBwvete.
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Settings

Speaker and microphone Camera

Speaker

Use System Setting (Realtek(R) A.. v Test

Output level

Output volume

Microphone

Microphone (Realtek(R) Audio) ~ Test

Input level LI T I |

Input volume

utomatically adjust volume
emove background noise
ync mute button status on microphone device

Music mode &

12 MpoBAnua otov rxo/Bivteo/cuvdeoipuotnta

sch.%

NaveAARvio ZXoAwko Aiktuo

EAéyxete ywa mbava mpoPAfupata oto https://status.webex.com/service/status?lang=en US av &gv

gudaviletal Kamolo mPOBAnUa kel TOTE:

Yta mpoPAnuota nxou/Bivteou/ocuvdecuodtnNTag TO MPWTO TIOU TIPEMeL va Seite eival n taxvtnta ToOUu
SiktUou. Auto pnopeite va to Seite eUkoha pe éva speedtest: https://www.speedtest.net/ EmiAéyete GO.

(1) SPEEDTEST Apps Insights  Network

RESULTS  izi SETTINGS

Forthnet

Developers Enterprise About



https://status.webex.com/service/status?lang=en_US
https://www.speedtest.net/
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AdoU 1o teoT oAokAnpwOel Oa cag epdavioTel o MVAKAG E TIC LETPHOELG:

PING @ DOWNLOAD UPLOAD

25 156 0.80

Connections
HOW LIKELY IS IT THAT YOU WOULD

RECOMMEND FORTHNET TO A FRIEND OR
HYPERHOSTING COLLEAGUE?

4 5 6 7 8

Forthnet

H taxutnta upload mpémet va eival mavw amnoéd 0,5Mbps yla kaBe nAektpovikn aibouoa. Av eival katw amnd
0,5Mbps tote Ba mpénel va ansuBuvBeite otov Mapoxo tng ocuvdeon oag, wote va dnAwbel BAABN Kkat va

yiveL €éAeyxoG TG YPappnG 0ag.

‘Eva akopn xpnotuo epyoleio and tn Cisco eival to https://mediatest.webex.com/#/main

Cisco Webex Network Test

Getting Started (1)

How is your device connected?

T~

o With a cable (Wired)

Without a cable (Wi-Fi/Wireless}

P

I'm not sure how the device is connected

By using Cisco Webex Network Test you accept Terms of Service .

]
cisco

ITYE L7

AICDANTOE" |

waTirouTa
TEXVOAOYIAS
UnohoyioTwy & exdooewy
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Cisco Webex Network Test

Test Results (3]
@ TCP Connectivity Passed
(/) App e e @ TCP Delay 135.86 ms
N
@ TCP Download speed 6.59 Mbits/s
sy @ TCP Upload speed 8.65 Mbits/s
\~")] Room System Successful
M @ UDP Connectivity Passed
@ UDP Delay 233.50 ms
‘a \ i
et ) Call Successful ® UDP Jitter (delay variation) +111.29 ms $4.71 ms l
® UDP Loss Rate 42.15% 43.17%

Retest = Copy Results to Clipboard = More Details

sl

cisco

H ewkdva autn delyvel éva oAoKANPpWUEVO TEOT, TO SLKO 0AC TECT UMOPEL va PNV TEPUATIOEL Kal To mpwTo TCP
Connectivity va oag deiel Failed. 2& auto mou mpénel va dwaoete npoacoyn eival to TCP Delay to omolo av
elval KOKKIvo pe xpovo kabuotépnong mavw omd 250-300 ms tote eival moAl apyn n ocuvdeon cog. Oa
TIPETIEL VA EVNLEPWOETE TOUC LABNTEC 0O OTL TIPETIEL VA XOUV TLG KAUEPES KAELOTEG OTIWG KAl TA ULKPODwvA
TOUG.

To UDP Connectivity 6a mpémnel og kaBe mepintwon va eival Passed yLa va pmopécel va yivel n ouvdeon tng
NAEKTPOVIKAG o0¢ TAENG. Av elval Failed Ba mpémel av elote pue WiFi va €pBete mo Kovtd oTo router Kot va
EavaboKILAOETE AUTO TO TEOT N va cUVEECETE KAAWSLO SIKTUOU yla va e€aodaliceTte Tn PEYLOTN TOXUTNTA.
Av Kal TIaAL evw €xete ouvdeael kKaAwdlo oag PydAel Failed tote Ba mpémel va aneubuvbeite otov mapoxo
™G ouvdeon oag, wote va dnNAwBel PAARN Kal va yivel EAeyxog TNG YPOAUUAG 0aC.

IXeTKO ApBpo oto Facebook

BODANTOE E]
WOTITOUTO

TEXVOAOYIOS e o
UNohoVIoTWY & EXS00EWY
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13 KAelbwpéveg nAektpovikéC TAfelc oto meeting. Mote pmopel pla nAektpovikn aibouca va
EekAeldbwoel;

MNa Adyoug aocdaleiag oL nAektpovikéC aibouoe¢ oto Webex meetings (0xL1 oto events) eival
KAEWOWMEVEG. ZeKIWVOUV KOl TIAPOHEVOUV KAELOWUEVEC OKOWN KOL OV O EKMOLOEUTIKOC EEKAELOWOEL TNV
aiBouaoad Tou péoa amo tnv epapuoyn.

YT mapakAatw £lkova PAEmoupe os molo onueio propei kamolog host va matrioet kKAeidwpa f EekAeldwpa
™G nAektpovikng aibBoucag péow tng sdpoppoyng Cisco Webex meetings (Emloyry Meeting->Unlock
Meeting). TNV mMPaypaTkOTNTA OUWE TO EekAsibwpo autd Sev €xel amotéleopa otig €€ oplopol aibouoeg
TWV eKMOULSEUTIKWVY. AUTO onpalvel OTL Tavta Orolog O€AeL va cUPUETACXEL otnVv aibouoca Ba mepLuével oTo
lobby kot Ba amatteital n €ykplon (admit) and tov host yla va pmet otnv aibouvca. Auto oxUeL yia 6Aoug
oKOUN ylo 6ooug xpnotpomnololV tThAépwvo. Av KAToLlog poomabnost va piel TNAEPWVIKA apxLlkd Bor prel
oto lobby 6nwg oMol

O Adyo¢ yla To apamavw eival n anoduyn averBUunNTwy CUPPETEXOVTWY 0TNV NAEKTPOVIKN aibouoa.

(O Cisco Webex Meetings (D MeetingInfo ~ Hide menu bar A Connected o - O X

File Edit Share View Audio & Video Participant Breakout Sessions Help

Information

 Participants (1) x
Recorder Settings . Q Search =
Welcome Message... 3 KONITANTINOZ
Qptions... '90 Host, me
Lock Meeting

Host, me
Mute all Unmute all

Z Unmute -~ () Share © ‘ £ participants (D Chat

ZekAeidwtn nAektpoviki ailBouca pnopsl va SnuLoupynoel évag ekmaldeuTIKOG Lovo yia scheduled
(mpoypappatiopéva) meetings.

1hi2
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Scheduled meeting pnopel va dnuioupynoet évag ekmaldeutikog, adol cuvdebel péow tou
https://webex.sch.gr mdeL 010 MPOCWILKO TOU SWHATLO KAL OTNV CUVEXELA TATHOEL TO «Schedule».

MNna va EekAeldwoel TNV NAEKTPOVLIKH Tou aiBouca évag ekmaldeuTikOG Ba mpémel otnv 066vn dnuloupyiag
¢ aibBouoag va matroel tnv enthoyn ‘Show advanced options’ kat otnv evotnta «Scheduling options» atnv
erhoyn ‘Unlocked meetings» va emi\é€eL To ‘Guests can join the meeting’.

Scheduling options
Cohosts (O o Let me choose cohosts for this meeting. (You can make an attendee a cohost in the
Attendees list.)

The first person to join the meeting who has a host account on this site becomes a

cohost

All attendees who have host accounts on this site become cohosts when they join

the meeting
Video Systems
Exclude password Exclude password from email invitation
Breakout sessions Enable breakout sessions
Unlocked meetings (0 Everyone in your organization can always join unlocked meetings.

\ When the meeting is unlocked,

Guests can join the meeting
© Guests wait in the lobby until the host admits them

Guests can't join the meeting

Kat yla éva scheduled meeting mou €xet Tnv mapandavw pubuion, apxwa n aibouvoa sivat KAelSwpévn. Opwg
O€ QUTAV 0 eKMALSEUTLKOC Popel va tnv Eekeldwoel amd thv edappoyn Cisco Webex meetings (Emtthoyn
Meeting->Unlock Meeting) koL va ETUTPEMEL TNV ALESN CUUUETOXN OTNV NAEKTPOVLKN aiBouca OAwv Sixwg
TNV €yKpLOoH ToU.

Znuelwvoue otL n xprion unlocked meeting Sev ouviotartat.

b2
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	1 Τι λειτουργικό σύστημα μπορώ να χρησιμοποιήσω;
	2 Μπορώ να έχω διαφορετικό background στην τηλεδιάσκεψη;
	3 Έχω κατεβάσει την εφαρμογή από τη σελίδα Downloads και προσπαθώ να την εγκαταστήσω αλλά παίρνω μήνυμα σφάλματος: «SSL certificate error».
	4 Ποιος είναι ο αριθμός συμμετεχόντων σε μία ηλεκτρονική αίθουσα του webex.sch.gr;
	5 Δεν μπορώ να διαγράψω τον παλιό (δωρεάν) λογαριασμό μου στο Webex, καθώς δεν μου εμφανίζεται η επιλογή delete account σύμφωνα με τις οδηγίες του ΠΣΔ. Όταν πάω να κάνω εκ νέου εγγραφή στο https://webex.sch.gr μου αναφέρει ότι το email μου χρησιμοποιε...
	6 Είχα ήδη εγκατεστημένη την εφαρμογή (desktop app) του WebEx στον υπολογιστή μου. Πρέπει τώρα να την απεγκαταστήσω και να συνδεθώ εξαρχής; Μέσω του https://webex.sch.gr θα μπορώ να την ξαναεγκαταστήσω;
	7 Σε έναν κοινόχρηστο υπολογιστή πως μπορώ να κάνω τηλεδιάσκεψη με τον λογαριασμό μου; Αν κάποιος άλλος έχει κάνει τηλεδιάσκεψη κάποια προηγούμενη στιγμή θα δημιουργηθεί πρόβλημα;
	8 Οι συμμετέχοντες βλέπουν γκρι παράθυρα όταν διαμοιράζω την οθόνη
	9 Έχω Windows 7 και αντιμετωπίζω προβλήματα με την εγκατάσταση της εφαρμογής
	10 Ενώ μπαίνω από τον browser, δεν μπορώ να μπω από την εφαρμογή, μου βγάζει μηνύματα λάθους ανά γραμμή.
	11 Πρόβλημα στον ήχο
	11.1 Πρόβλημα στον ήχο, μου ζητά κάποιο πιστοποιητικό certificate με αναδυόμενο παράθυρο και μετά δεν έχω ήχο.
	11.2 Πρόβλημα στον ήχο, ο ήχος με διακοπές (σαν ρομπότ) και με θόρυβο

	12 Πρόβλημα στον ήχο/βίντεο/συνδεσιμότητα
	13 Κλειδωμένες ηλεκτρονικές τάξεις στο meeting. Πότε μπορεί μία ηλεκτρονική αίθουσα να ξεκλειδώσει;

